Negotiation Outcomes

| win You lose

You win | lose

No one wins

We both lose

We get to g0
round again

| have to convert you
to my point of view

We both win

Triumphal / Wounding

Triumphal / Wounding

Frustrating

Depressing

Useless / Helplessness

Feeling pressured /
bullied

Reinforcing

= | IMPACT
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