
 

Communication Dynamics  

 

Everything is a factor in communication 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What you do is as, if not more, important as what you say. 
 

Non-verbal 
Less focused 

attention paid here 
 

Body language 
Geography 

Environment  
History  

Externals  
Technology 

Words 
Most focused 

attention paid here 
 

Vocal 
Tone 

Accent 
Pace 

Stress 
Pause 
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